
HOW TO CREATE YOUR ONLINE MSH ACCOUNT 

 

Go to the MSH International website. You can change the language setting to 

English by clicking the flag on the top right of the page. Then click on 

Participants’ Pages. 

 

Click to obtain your log-on details 

 

Enter the following information: 

 

 
 

 

 

 

LAST NAME  

AUP EMAIL ADDRESS 

D.O.B 

 1 

2 
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*Use the name that you are 

enrolled with at AUP (no 

nickname) 

*You MUST register with 

your AUP webmail adress 

https://www.msh-services.com/index_assure_mshp.php?lang=en


 

MSH will send an email to your AUP account with your password. Go to the MSH 

page, and enter your log-on details and click “Login” 

 

 

Then you will be able to see your contract information, download your insurance 

card and certificate, enter your bank details: 
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You will be able to upload your reimbursement claims: 

 

 

 

 

  Wait for MSH to send you a notification of reimbursement. 
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